
How to 
Make a 

Booking for 
Pathlab
Health 

Screening



• Go to the Main Menu, click 'Login' to start. 
(Customer is required to ‘Sign Up’ before proceed 
to Booking.)

• On the Login Page, click on ‘Register Here’ to start 
proceed for account creation.



• Fill up your personal information and tick on the 
boxes. Press the ‘register account’ button on the 
bottom once done filling up the info.

• Once completed, an activation link will be sent to 
the registered account. Sign in to your registered 
email and activate it. Once activated, you will be 
able to log in your Pathlab account.



• Follow the activation link to Login, select your 
preferred package and click 'Book Now' to start.

• Fill up the personal information and click 'Save 
&Next' to continue.



• Fill up the address, tick on the 'Personal Data 
Protection Act' at the bottom and click 'Save & 
Next'. 

• Choose your preferred package, click 'Save & Next' 
to continue.



• Select your preferred Branch, Date & Time for your 
appointment. Click 'Proceed'' to continue.

• Re-confirm your Booking Details, and Click 'Submit'' 
to proceed.



• Once your booking has been confirmed, A Booking 
Confirmation email will be sent to the registered 
email address. (Kindly check your junk/spam mail if 
it can't be found in your Inbox)



How to reschedule a 
booking for Health 

Screening?



• Go to the Main Manu and click 'My Booking'' at the 
bottom of the menu bar.

• Select your upcoming appointment you wish to 
reschedule and click 'the Reschedule' button to 
continue.



• Select your new preferred date & time of the 
appointment and click 'Confirm Reschedule' to 
proceed.

• The Reschedule Email will be sent to the account's 
registered email address.



How to cancel a 
booking for Health 

Screening?



• Go to the Main Manu and click 'My Booking'' at the 
bottom of the menu bar.

• Select the upcoming appointment you wish to 
cancel and click the 'Cancel' button to continue.



• A message of Booking Cancellation will be shown, 
click 'Yes' to proceed for cancellation.

• The Cancellation Email will be sent to the account's 
registered email address.



How to change/edit 
my personal detail?



• Go to the Main Menu and click on ‘My Profile’ on 
the top right corner.

• Click ‘Edit’ to change your personal details.



• Upon completion, click 'Save changes' to save the 
new personal details. 

• A green notification bar will be shown to verify the 
new changes.



How to make booking 
for Covid-19 Test?



• Go to the Main Menu, select ‘Covid-19 Testing’ and 
click 'Book Now' to start.

• Fill up the personal information and proceed to the 
next step.



• Click on the Covid-19 Questionnaire and answer it.

• Upon completing the questionnaire, click ‘Save & 
Next’.



• Select your preferred package of Covid-19 test and 
click on ‘Consent’ to proceed to the next step.



• Re-confirm your Booking Details, and Click ‘Proceed 
to Payment’.

• Select your Preferred Payment Method & Pay.

• Upon successful payment, a Payment Confirmation 
will be sent to the registered email.

• Present the Payment Confirmation together with 
your Booking Submission Email upon visit.


